
Bianchi 
Diva

Espresso, Tea & Chocolate
Vending Machine

The art of fresh bean espresso, 
cappuccino, chocolate & teas 

with toppings and syrup.

           Truly a barista...
                  available 24/7.

MAIN FEATURES & SPECIFICATIONS

Payment System Options:  cashless payment system, cash, coins.

User Interface is a 32” touchscreen HD monitor which provides space for order selections and multimedia content.

Manual cup dispenser for different sizes from 70, 80, and 90 Ø mm, provided with flashing LED to guide the user in 
choosing the right cup. Manual lid dispenser available.

Cup Sensor included for cup positioning and size. 

A Cup Station with Lift to adjust the cup position according to the cup size;  leads to better results in the cup. 

Divided Compartments for storing accessories (sweeteners, stirrers, etc) conveniently located below the drink shelf.

Topping Dispensers are four transparent canisters that automatically sprinkle products, such as Chocolate / 
Butterscotch / Mint Green morsel bits and Cinnamon Crumble.

Syrup Dispenser is a pump system that automatically dispenses two different flavors of syrup from bottles or BIB. 

Energy Saving Mode reduces energy consumption by placing the boiler in stand by for specific periods of time. 

Electrical Supply:  US 220v / 60Hz, and 220-240V/50Hz

Power Consumption: 2.35 kW

Water Supply: Inlet fitting connection 3/4”  

Water Pressure from tap supply:   PSI 7.25 - 94.2 (max) / Bar 0.5 –6.5 (max) 

1. 1. Instant 2. Instant 3. Decaffeinated 4. Coffee beans
5. Coffee beans (2) 6. Chocolate 7. Milk 8. Instant
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1User Interface: touch 32”

Version: fresh ground whole coffee beans

Variable Chamber Coffee Brewer (esv): 7-14 grams

Coffee Bean Hoppers: 2
Bi-phase water + steam 
professional boiler: capacity- 1 gallon

Instant Products Canisters: 6

Topping Products Canisters: 4

Syrup Dispenser: 2

Dimensions:

Weight: 

H 82 in  x W 39.5 in  x D 31.5 in 
617 lb / 280 KG

VARIABLE CHAMBER
COFFEE BREWER

TOPPING
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SYRUP
DISPENSER (OPt.)

2 CUP
DISPENSERS

COFFEE TO GO
AND MINI SNACK

Diva Espresso, Tea, & Chocolate is the most versatile and innovative 
coffee vending machine on the market. It fully meets consumers’ needs 
offering 54 drink recipes using a highly interactive and intuitive display 
interface. With Diva, consumers’ individual tastes are turned into 
customized recipes for delicious drinks. And ordering couldn't be 
easier with its guided system that allows for added syrup and even 
toppings. Versatility and a complete service offering make Diva the lead 
drink machine in the vending sector.
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Cup station with 
three lifts to adjust 
the cup position 
according to the cup 
size. A cup sensor 
assures the 
customer has placed 
the correct cup 
position and size.

Cappuccino with Vanilla Syrup 
and Chocolate Bits Topping

Sure to Impress
Diva is a coffee shop in a beautiful box suitable for 
shops, cinemas, offices, company lounges, and 
many types of locations. 

Authentically Italian 

Bianchi Diva Espresso, Tea, & Chocolate vending 
machine entices consumers by embracing all the 
senses. A unique feature diffuses the aroma of 
coffee outside the machine during the grinding 
and brewing process, creating an inviting 
environment. Customers are greeted by a full HD 
display with high-quality images and videos, thus 
further engaging passers-by. Customers can 
expect authentic Italian specialty coffee and 
amazingly delicious hot drinks. Diva's innovative 
Italian designers utilized top-quality materials, 
making Diva a luxury machine. Its contemporary 
style, smooth lines, and touch screen with media 
player give it an expressive and dynamic style.

Topping & Syrup Dispensing

Customize drinks by adding up to four dry 
ingredients such as chopped cereal, chocolate, or 
other flavored morsel "bits," and others. 
Two flavors of syrup are dispensed automatically 
through a pump system that can support BIB or 
bottles securely.

Easy Maintenance

Diva's design makes accessing the inside of the 
machine easy; therefore, cleaning and maintaining it 
is easier. Diva automatically washes the circuits and 
bowls with boiling water after a drink has been 
dispensed to give you peace of mind. The system 
also runs periodic automatic hot water flushes 
programmable from 0 to 20 minutes after dispensing 
a drink. Owning a machine is as effortless as possible 
with Diva's convenient features. 

A manual cup 
& lid 

dispenser fits 
different sizes 

in diameter 
(70, 80, or 90 

mm Ø). 

Easy and Intuitive User Interface

Diva's interactive and intuitive touch technology interface 
simplifies users' purchasing process, assuring a pleasant 
experience. Consumers use the 32" FULL HD 
touchscreen display to choose among six families of hot 
beverages, nine selections for each family, totaling 54 
drink choices.

A guided system helps users throughout the selection 
process, from finding their cup size to completing their 
drink with delicious toppings and syrups. The software 
also provides useful nutritional details on each drink to 
meet any particular dietary requirements.

Disabled users can click the wheelchair icon to lower the 
ordering screen and the drink selections will shift toward 
the lower half of the display. 

Diva's ordering screen can support five different 
languages of your choosing. Simply click on the flag, and 
the other languages will appear. Four languages have 
been translated and are available for use upon arrival 
(Spanish, Chinese, Hindi, Russian) along with English. 

1. CHOOSE

Users may choose among 54 hot 
beverages that come in two cup 
sizes. A main menu (image above) is 
created for quick access to favorites 
and best-selling.

2. CUSTOMIZE

Each drink may be customized, and 
a unique recipe is created thanks to 
a selection of high-quality toppings 
and syrups on top of a vast drink  
menu.

3. LET YOURSELF BE GUIDED
The guided selection process of the
graphical interface will provide
a user-friendly vending experience.
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